Front End: Elderly Wearing Wearable

User Goals:

-Gaining a sense of independence from companion
-Quick contact with Companion if anything were to go wrong
-Wearable that will not disrupt their day to day tasks

Features:

-Little alarm or input needed

-Accelerometer within device to be able to
Feel if one would fall that would also notify
Adult child on app similar to if the red button
Was held in.

-Speaker and Microphone feature to talk to adult child without the use of
Phone for emergencies using Cellular
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Front End Part 2: Companion Checking on Loved One

User Goals:

-Sense of comfort knowing loved one is being monitored

-Gets fulfillment of having a little control over loved one health

-Communicate directly with loved one if they are not feeling well or vital signs are abnormal
-Communicate with 3rd Party Health Professionals to get time effective care for their loved one
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Back End: Health Care Professional Checking on Health Care Data

i, DF. Aitchie

M, Dr. Ritchie

User Goals:
-Monitor Patients that exhibit abnormal reading through data gathered from wearable

e —
o -Have less of a load as data is viewed and analyzed through app and companion before
B The problem is addressed to the health care professional
—— - - - Be able to separate the critical patients from the healthy by having a Dashboard

With sent data from concerned companions and a filter option to add critical

Patients to the dashboard for further monitoring
-Aide companions through processes of getting the best possible care for their loved ones
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Memo:

While there are wearables designed with the Elderly in mind, the goal was to create a brand/
interface to accommodate all data users beyond the elderly wearing it. Elderberry Care is designed
to provide data for the elderly in the moment of measure, but also for the concerned companion of
the elderly and health care providers that will use the data to determine the best way to treat health
issues.

The wearable, worn by the elderly, is designed to afford the minimal mental models some elderly
may have with technology. Their goal is not to get stressed out about new technology but to get the
freedom they need to live independently by having a device monitor their vitals. By wearing this for
independence, they need a wearable that will not disrupt them while doing their day-to-day tasks.
Elderberry Care will give them all of these goals by having minimal interaction required on the
interface. The wearable does have Cellular, which provides them with the ability to answer calls
directly from their companion on their watch if they ever were not feeling well or had fallen.

The companion, who may be the caregiver or child of the elderly, only wants what is best for their
loved one and wants them to be healthy even when they are not around. The main goal for the
companion is the comfort in knowing that their loved one is healthy and doing well by being able to
look at their vital signs. With Elderberry Care, the companion can see their loved ones’ data, contact
them through the app to their wearable, and even connect with 3rd party health care providers
about ways to combat health issues that may appear along the way.

The back end that receives and analyzes the data is the 3rd party healthcare provider. By being on
the back end of data collection, the health care provider’s goals are to monitor elderly health care
data to check for abnormalities and reduce their load of patients to check on in person by using
vitals to monitor their status. The companion seeing the data can send it to the health care
providers, which will pop up on their dashboard to be reviewed quicker. Healthcare providers have
the knowledge to help the companions and can advise them on the best ways to approach a health
concern if experienced while not in the hospital through the use of Elderberry Care.



