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Mini Portfolio Assignment 3 

Delta Boarding Pass Redesign 

 

Original Boarding Pass:  

 

Problems: Disorganized/unaligned information, lack of visual hierarchy, no feedback when flight 

changes are made 
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1. Email After Purchase 

After purchasing a flight, an email will be sent to the passenger including their mobile boarding 

pass and a pdf of their physical boarding pass. Passengers have the choice of using the mobile 

boarding pass or the physical boarding pass. 

 

 

 

 

  



2. Physical Boarding Pass 

 

 

  



3. Mobile Boarding Pass 

 

 

 



4. Flight Changes 

Flight changes will be reflected in the mobile boarding pass. Any changes will be in red. If the 

passenger provides phone number at the time of purchase, a text will be sent to the passenger 

stating that changes have been made. The text will include a link to the mobile boarding pass. 

 

 

 


